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Statement of Withdrawal from a Distance Contract or a Contract Concluded Outside Business Premises

If any of the purchased items do not suit you, you have the right to withdraw from the sales contract for goods purchased via the website www.questionmark.rs within 14 days from the day the goods were delivered to you. In the event of withdrawal from the contract, you shall bear the costs of returning the goods. The customer is obliged to return the product in the same condition in which it was delivered (undamaged, without signs of wear or washing), in the original packaging with all labels and tags attached.You do not have the right to withdraw from the contract in the case of purchasing products from the underwear product group that are not in their original packaging and that have been unsealed. If a product from the underwear product group has been unsealed, it is considered to have been used, and therefore you do not have the right to withdraw from the contract.
In order to exercise the right of withdrawal, it is necessary to complete the withdrawal form and send it to the e-mail address brigaokupcu@questionmark.rs, while the goods, together with the invoice/delivery note received by e-mail and the fiscal receipt, must be sent to the following address:
Questionmark d.o.o. Beograd, Venizelosova 33e, local 9.
Questionmark d.o.o. shall, within 14 days from the date of receipt of the withdrawal form, refund all payments received for the goods, provided that it may postpone the refund until it has received the returned goods or until it has received proof that you have dispatched the goods, whichever comes first.


To be completed by the trader

Name:
"QUESTIONMARK" doo

Address:
Venizelosova 33e local 9, 11000, Belgrade






Email
brigaokupcu@questionmark.rs


		To be completed by consumer

I hereby inform you that I am withdrawing from the sales contract for the following goods/services*
















Date of receipt of goods:*










Date of conclusion of contract:*


Reason for withdrawal (not required):

Name and surname of consumer:*

Address of consumer:*

Number of consumers current bank account:*




[bookmark: _Hlk206082071]Email:*





*-the fields marked with this symbol must be completed in order for Questionmark to process the request.
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